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STANDARD OPERATING PROCEDURES – Privacy Policy. 

Volunteer Marine Rescue – Bribie Island 

Commodore’s Approval “Privacy Policy” Issued: 01/07/2014, (Version 1.0) 

Privacy  

Volunteer Marine Rescue Bribie Island (VMRBI) Association Incorporated offers general 

membership, public instruction courses, search and rescue services, marine radio safety 

coverage services and marine educational products. 

Our commitment is privacy best practice and responsible use of personal information. We are 

committed to protecting the privacy of members’ personal information and to handling 

personal information in a responsible manner in accordance with the Australian Privacy 

Principles 2013. This Privacy Policy explains how we collect, use and disclose personal 

information and applies to use of the Volunteer Marine Rescue Bribie Island applications on 

all platforms.  

 

The National Privacy Principles 

The Federal Government's Australian Privacy Principles set the minimum standards for how 

private sector organisations should handle personal information. We are committed to 

complying with the Australian Privacy Principles. 

 

Collection of your personal information 

Volunteer Marine Rescue Bribie Island (VMRBI) collects personal information in various 

ways, such as over the phone, in our offices, over the Internet if business is transacted with us 

online, or when an application form for membership is completed or through one of our 

accredited training courses or any other services that we offer or promote. 

The personal information collected and stored by VMRBI, generally includes name, address, 

date of birth, gender, and contact details, including phone, fax and email as provided to us 

and location information, Journey Log (comments and photos), emergency contact 

information and vessel information if you use our mobile applications. When you apply for a 

specific service, we may also collect information from related to that service. 
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Irrespective of the source of the information, we respect and protect the privacy of personal 

information. 

 

Sensitive Information 

If we collect sensitive information about a member, we do so in accordance with the 

Australian Privacy Principles. If there is an application for certain a service, we may need to 

collect such sensitive information depending on the service or enquiry, for e.g. details relating 

to state of health or capacity to perform certain tasks or location information in event of a 

search and rescue operation. 

 

How we collect the information 

Whenever possible, we collect personal information directly from the first person. 

We may also collect information about someone else from the first person. This may 

happen where there is an application for a service in joint names or where the benefit of that 

product or service to also apply to someone else, such as a child or partner. 

If information is provided to VMRBI about another person, then the first person is 

responsible for telling the other person that they have provided information about them to us. 

They should tell them who we are, that they may access their personal information, and may 

also wish to refer them to this Privacy Policy. 

We may also obtain general information about a member from other persons if, for 

example, we need to confirm previous prior qualifications for Recognising Prior Learning 

features of our training programs. 

 

How we use your information 

VMRBI will maintain personal information in accordance with the Australian Privacy 

Principles, for the purposes for which it is collected, to provide services, and (subject to 

members consent) for marketing purposes. For example, if there is an application for 

membership, we will collect and use personal information to: 

 Assess your application 

 Process payments of membership dues 

 Administer the system 

 Contact you as necessary on issues relating to your membership or our services 

 Effect a search and rescue operation 

 To resolve problems with the application or the website 

 To better determine your location 

 To measure traffic patterns and understand demographics 

 We also need to collect, use and store your personal information so that we can answer any 

questions you may have regarding any course information and services. 
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Sharing and disclosure of your information 

VMRBI will not disclose information about a member to a company, which is not a 

constituent entity unless the disclosure is required or authorised by law, or the member has 

consented to our disclosing the information.  

On occasions, we may need to disclose personal information to provide a product or service 

to a member. For example, if there is an application for a Marine Radio Operator's Certificate 

of Proficiency Examination, we need to disclose your information to the Australian 

Communications Authority. 

We may also need to disclose information to other Search and Rescue agencies. At all times, 

we will respect and protect the privacy and confidentiality of personal information. 

VMRBI will not disclose information about a member to another person or entity by way of 

personal request, by either phone, letter or email unless the member has consented to our 

disclosing the information.  

 

Security of your personal information 

Personal information that VMRBI holds on electronic systems is protected through the use of 

secure passwords and other security procedures. Access to personal information is limited to 

those who specifically need it to conduct their business responsibilities. 

We also maintain physical security procedures to manage and protect the use and storage of 

paper records containing personal information. 

VMRBI staff is responsible for handling personal information in accordance with the Privacy 

Act.  Staff are educated about the requirements of the Australian Privacy Principles and the 

Privacy Act. 

VMRBI will keep personal information so that we can continue to provide the products and 

services requested from us. We will take reasonable steps to destroy or permanently de-

identify personal information when we no longer need it. 

 

Accuracy of your personal information 

We will take reasonable steps to ensure that the information we hold about members is 

accurate, complete and up-to-date. 

If it is believed that the information we have about a member is not accurate, complete or up-

to-date, we ask that we be advised to have the matter rectified. 

 

Access to personal information  

A member may request access to the personal information we hold about them.  


